






































 32 Open for business
The following two main research questions are used to address the aims of the research:
1 How do architectural firms capture value in construction projects?
2 How can architectural firms be supported in developing strategies for value capture?






























§  1.1 Theoretical background

















































































































§  1.2 Relevance of the research




































































§  1.3 Research context
























































































roles of architectural 
firms in projects





FuturA project: Future business models and governance of architectural service delivery
PhD research Marina Bos-de Vos PhD research Bente Lieftink
FIgurE 1.1 Thematic overview of the futurA research project













































§  1.4.1 The empirical research







































to capture value in the interaction with the client (Chapter 3), and the strategies that 



























PART 1 TOPIC & RESEARCH QUESTION METHOD & DATA COLLECTED PUBLICATIONS & PRESENTATIONS
PART 1 Scientific insights into value capture of architectural firms
How do architectural firms capture value in construction projects?
Chapter 2 Strategies to negotiate one’s role 
in a project
How do professionals negotiate 
the boundaries of their roles in 
an inter-organizational project 
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Chapter 3 Strategies to capture value in the 
project-based interaction with a 
client
How do architectural firms capture 
value for organizational purposes 
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Chapter 4 Strategies to attain firm goals in 
a project
How do architectural firms capture 
multiple dimensions of value from 
their projects and how do their 
project-based approaches relate to 
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Chapter 5 Business model strategizing
How do members of architectural 
firms negotiate identity-strategy 
tensions in their business model 
designs, and how do their business 


















1 This data is part of that listed for Chapter 2 above
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§  1.4.2 The design-oriented research
To answer the second research question: How can architectural firms be supported 
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PART 2 Value capture toolkit for architectural firms
How can architectural firms be supported in developing strategies for value capture?
Chapter 6 Toolkit for developing project- 

























1 This data is part of that listed for Chapter 2 above
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